
PERIYAR ARTS COLLEGE, CUDDALORE 
INTERNAL QUALITY ASSURANCE CELL 

 

ALUMNI FEEDBACK FORM ANALYSIS 

Questionnaire 

 Directions: For each item please indicate your level of satisfaction with the following 

statement by choosing  a score between 0 and 4 .( 4 – strongly agree,   3 - agree,   2 – 

not sure,   1 –disagree,   0 –strongly disagree ) 

Any other comments: 

 

Syllabus, Teaching, Learning and Evaluation: 4 3 2 1 0 

1. I feel proud to be associated with Periyar Arts College as an 

Alumni. 
     

2. Education imparted at PAC is useful and relevant in your present 
job.      

3. Your grievances were properly handled at the department/college 
as a student/ an alumnus . 

     

4. More activities were organized by the college for your overall 
Personality Development.  

     

5. The Infrastructure facilities like Library, Computer Labs, Science 
labs, Canteen and other campus facilities are more satisfied. 

     

6. You were given Career counseling and guidance for higher studies 
from your Campus Parent System. 

     

7. You are willing to contribute to the growth of this College in any 
manner. 

     

8. The quality of Academic Resources namely teachers, course 
material, etc., are highly satisfied. 

     

9. Exposures gained from seminars, workshops, club activities, 
collaborative activities etc., are more. 

     

10. More encouragement is given to students for participation in 
various Co-curricular activities. 

     

11. The courses are more relevant to the latest technology.      

12. Student-teacher Interaction was cooperative and excellent.      

13. College provide very good Hospitality as Alumni after Passing out.      

14. The teachers’ contribution to your professional growth is very 
good 

     

15. You will recommend your relative/friends to enroll at PAC.      



REPORT OF ALUMNI MEET HELD ON 26TH JANUARY 2020 

Alumni Meet was held on the 26th January 2020 at our Periyar Arts College, Cuddalore.  

Committee of Faculty members were appointed to conduct this meet. Students of previous batches 

were informed about the meet through different media.   Each alumnus who was present for the 

said meet were warmly invited and asked with their present status and also about their memories 

at their time of study in the college.  The present status of the college is well informed to Alumni 

and they were asked for suggestions to develop the College. 

Alumni Feedback were asked to indicate their level of satisfaction with the fifteen 

statements accordingly for which they have to choose a score between 0 and 4 (4 – Strongly Agree, 

3 – Agree, 2 – Not Sure, 1 – Disagree, 0 – Strongly Disagree). All the statements are compulsory. 

No time limit is specified for the completion of the Feedback, but appropriate time is given to 

complete the same. Instead the list of fifteen statements, the Name, Year o f Study (Batch), Degree: 

Mobile Number and Current Position and Company Name were asked.  (Alumni Feedback was 

appended in Appendix) 

A total of 177 Alumni responded the questionnaire and indicate their level of satisfaction 

as per the given directions. Using the obtained general information, the distribution of Alumni was 

made as in the following table:   

DISTRIBUTION OF ALUMNI WHO WERE RESPONDED FOR THE ALUMNI 

FEEDBACK 

S. No. 

(1) 

Variable 

(2) 

Sub-sample 

(3) 

Number 

(4) 

Total 

(5) 

1 Gender Male 162  

177 Female 15 

2 Subject 

Studied 

Arts 69  

177 Science 108 

3 Year of Study  Before 2013-14 144  

177 2013-14 and After 33 

4 Course  

Studied 

Under-graduation 159  

177 Post-graduation 18 

 

From the name given by the Alumni, it is found that there were 162 Male and 15 Female 

in the collection with respect to Gender. On the classification made with Subject Studied, there 

were 69 Arts and 108 Science Alumni. Since the earlier NAAC visited the college during the year 

2013-14, two classifications were made on the Year of Study namely, Before 2013-14 batch which 

has 144 Alumni and 2013-14 and After has 33 numbers. With regard to the Course Studied by 

the Alumni, two classifications namely Under-graduation Course and Post-graduation Course, 

and 159 Alumni studied Under-graduation and 18 studied Post-graduation Courses.  



 The obtained responses of the fifteen statements on the Levels of Satisfaction were 

analyzed on the basis of three parts:  (1) On the basis of responses of each statement by the Alumni,  

(2) On the basis of total scores obtained and (3) On the basis of certain Criterion of Alumni 

feedback.    

PART-1: ANALYSIS OF RESPONSES OF EACH STATEMENT BY THE ALUMNI  

 

 Each statement is responded with five alternatives, namely Strongly Agree, Agree, Not 

Sure, Disagree and Strongly Disagree. The total response of each statement of all the Alumni is 

tabulated as below:   

TOTAL RESPONSES OF EACH STATEMENT BY THE ALUMNI 

STATEMENT 

NUMBER 

(1) 

RESPONSES BY ALL THE ALUMNI 

SA-4 (%) ** 

(2) 

A-3(%) ** 

(3) 

NS-2(%) ** 

(4) 

D-1(%) ** 

(5) 

SD-0 (%) ** 

(6) 

1 161 (90.96) 10 (5.65) 2 (1.13) 2 (1.13) 2 (1.13) 

2 115 (64.97) 44 (24.86)  12 (6.78) 2 (1.13) 4 (2.26) 

3 98 (55.37) 56 (31.64) 19 (10.74) 2 (1.13) 2 (1.13) 

4 69 (38.98) 75 (42.37) 26 (14.69) 4 (2.26) 3 (1.70) 

5 68  (38.42) 68 (38.42) 30 (16.95) 7 (3.96) 4 (2.26) 

6 69 (38.98) 57 (32.20) 39 (22.03) 8 (4.52) 4 (2.26) 

7 101 (57.06) 41 (23.16) 31(17.51) 2 (1.13) 2 (1.13) 

8 97 (54.80) 55 (31.07) 20 (11.30) 3 (1.70) 2 (1.13) 

9 62 (35.03) 58 (32.77) 41 (23.16) 11 (6.22) 5 (2.83) 

10 78 (44.07) 54 (30.51) 36 (20.34) 5 (2.83) 4 (2.26) 

11 67 (37.85) 57 (32.20) 43 (25.29) 7 (3.96) 3 (1.70) 

12 103 (58.19) 48 (27.12) 20 (11.30) 4 (2.26) 2 (1.13) 

13 87 (49.15) 56 (31.64) 25 (14.12) 5 (2.83) 4 (2.26) 

14 111 (62.71) 38 (21.47) 24 (13.56) 2 (1.13) 2(1.13) 

15 121 (68.36) 30 (16.95) 19 (10.74) 4 (2.26) 3 (1.70) 

SA-4 (%) ** = STRONGLY AGREE AS REPONSE (IN PERCENTAGE);  

A-3 (%) **= AGREE AS REPONSE (IN PERCENTAGE); 

NS-2 (%) **= NOT SURE AS REPONSE (IN PERCENTAGE); 

D-1(%) ** = DISAGREE AS REPONSE (IN PERCENTAGE); AND  

SD-0 (%) ** = STRONGLY DISAGREE AS REPONSE (IN PERCENTAGE). 

 

The responses obtained for each option in the Alumni Feedback shows that the Alumni 

Strongly Agrees for the statements in the Alumni Feedback Form. Alumni show favourable 

attitude towards these statements and indicates a high level satisfaction in all aspects.     

 

 

PART-2: ANALYSIS OF TOTAL SCORES OF ALUMNI FEEDBACK 

With regard to the responses given by the Alumni towards the fifteen statements is 

discussed in the total scores. Using the obtained responses, the following Report was made: 



DISTRIBUTION OF LEVELS OF SATISFACTION OF ALUMNI OBTAINED FROM 

THE ALUMNI FEEDBACK  

Level of Satisfaction 

(1) 

N 

(2) 

Mean 

(3) 

SD 

(4) 

Scale  

Average 

(5) 

Perceived level of 

Satisfaction (%) 

(6) 

For all fifteen 

statements 

177 49.22 9.88 30.00 High (82.03%) 

 

The Mean and the Standard Deviation on the Levels of Satisfaction of the Alumni (N= 

177) is found to be 49.22 and 9.88 respectively.  The Median is obtained as 51.00 and there are 10 

Alumni with the same Level of Satisfaction scores.  There are 84 Alumni with Level of Satisfaction 

scores below median and 83 Alumni with scores above median. The Level of Satisfaction scores 

of the Alumni (N= 177) is obtained in the range of 0 to 60 and it is also the actual range. The 

obtained mean of Levels of Satisfaction scores (M = 49.22) of the Alumni is above the scale 

average (Scale average = 30.00). The Level of Satisfaction of the Alumni is found as 82.03%. It is 

concluded that the Levels of Satisfaction of the Alumni is high.   

PART-3: ANALYSIS OF SCORES ON CERTAIN CRITERION OF ALUMNI FEEDBACK 

With regard to the responses given by the Alumni towards the fifteen statements is 

discussed also in four criteria namely, College, Teacher Student Support and Curriculum. These 

fifteen statements are classified on the basis of its content, as above mentioned criterions.    

DISTRIBUTION OF CRITERIA CLASSIFIED FROM THE ALUMNI FEEDBACK 

QUESTIONNAIRE  

S.No. 

 

 

(1) 

Criteria 

 

 

(2) 

Statement 

Numbers 

 

(3) 

Number of 

Statements 

 

(4) 

Possible 

Maximum  

Score 

(5) 

Possible 

Minimum 

Score 

(6) 

1 College 1, 5, 7, 13 and 15 5 20 0 

2 Teacher 2, 9, 12 and 14 4 16 0 

3 Student Support 3, 4, 6 and 10 4 16 0 

4 Curriculum 8 and 11 2 8 0 

 Total 1 to 15 15 60 0 

 

With regard to the responses given by the Alumni towards the fifteen statements is 

discussed in four criteria namely, College, Teacher Student Support and Curriculum. Using the 

obtained responses, the following Report was made: 



 DISTRIBUTION OF LEVELS OF SATISFACTION OF ALUMNI ON COLLEGE, 

TEACHER STUDENT SUPPORT AND CURRICULUM OBTAINED FROM THE 

ALUMNI FEEDBACK  

Level of Satisfaction 

 

(1) 

N 

 

(2) 

Mean 

 

(3) 

SD 

 

(4) 

Scale  

Average 

(5) 

Perceived level of 

Satisfaction (%) 

(6) 

College 177 16.96 3.27 10.00 High (84.80%) 

Teacher 177 13.33 2.86 8.00 High (83.31%) 

Student Support 177 12.66 2.98 8.00 High (79.13%) 

Curriculum 177 6.37 1.57 4.00 High (79.63%) 

 

The Mean and the Standard Deviation on the Levels of Satisfaction on the College Criteria 

of the Alumni (N= 177) is found to be 16.96 and 3.27 respectively.  The Median is obtained as 

18.00 and there are 29 Alumni with the same Level of Satisfaction scores on the College Criteria. 

There are 80 Alumni with Level of Satisfaction scores on the College Criteria below median and 

68 Alumni with scores above median. The Level of Satisfaction scores on the College Criteria of 

the Alumni (N= 177) is obtained in the range of 0 to 20 and it is also the actual range. The obtained 

mean of Levels of Satisfaction scores on the College Criteria (M = 16.96) of the Alumni is above 

the scale average (Scale average = 10.00). The Level of Satisfaction on the College Criteria of the 

Alumni is found as 84.80%. It is concluded that the Alumni shows a high level of (above 70%) 

Satisfaction on the College Criteria of the Alumni is.   

The Mean and the Standard Deviation on the Levels of Satisfaction on the Teacher 

Criteria of the Alumni (N= 177) is found to be 13.33 and 2.86 respectively.  The Median is 

obtained as 14.00 and there are 22 Alumni with the same Level of Satisfaction scores on the 

Teacher Criteria. There are 82 Alumni with Level of Satisfaction scores on the Teacher Criteria 

below median and 73 Alumni with scores above median. The Level of Satisfaction scores on the 

Teacher Criteria of the Alumni (N= 177) is obtained in the range of 0 to 16 and it is also the actual 

range. The obtained mean of Levels of Satisfaction scores on the Teacher Criteria (M = 13.33) of 

the Alumni is above the scale average (Scale average = 8.00). The Level of Satisfaction on the 

Teacher Criteria of the Alumni is found as 83.31%. It is concluded that there is a high level of 

Satisfaction on the Teacher Criteria. 

 

The Mean and the Standard Deviation on the Levels of Satisfaction on the Student Support 

Criteria of the Alumni (N= 177) is found to be 12.66 and 2.98 respectively.  The Median is 

obtained as 13.00 and there are 18 Alumni with the same Level of Satisfaction scores on the 

Student Support Criteria. There are 82 Alumni with Level of Satisfaction scores on the Student 

Support Criteria below median and 77 Alumni with scores above median. The Level of Satisfaction 

scores on the Student Support Criteria of the Alumni (N= 177) is obtained in the range of 0 to 16 

and it is also the actual range. The obtained mean of Levels of Satisfaction scores on the Student 

Support Criteria (M = 12.66) of the Alumni is above the scale average (Scale average = 8.00). The 

Level of Satisfaction on the Student Support Criteria of the Alumni is found as 79.13%. It is 



concluded that the Levels of Satisfaction on the Student Support Criteria of the Alumni is in 

high level. 

 

The Mean and the Standard Deviation on the Levels of Satisfaction on the Curriculum 

Criteria of the Alumni (N= 177) is found to be 6.37 and 1.57 respectively.  The Median is obtained 

as 7.00 and there are 36 Alumni with the same Level of Satisfaction scores on the Curriculum 

Criteria. There are 86 Alumni with Level of Satisfaction scores on the Curriculum Criteria below 

median and 55 Alumni with scores above median. The Level of Satisfaction scores on the 

Curriculum Criteria of the Alumni (N= 177) is obtained in the range of 0 to 8 and it is also the 

actual range. The obtained mean of Levels of Satisfaction scores on the Curriculum Criteria (M = 

6.37) of the Alumni is above the scale average (Scale average = 4.00). The Level of Satisfaction 

on the Curriculum Criteria of the Alumni is found as 79.63%. It is concluded that the Level of 

Satisfaction on the Curriculum Criteria of the Alumni is also high. 
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